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Testing €hedule for the SUNPED20

Sr. No. Description of Test Date Time
1 IRC: Infrastructure Readiness Check 26-11-2020 02:0004:00 pm
2 DRC: Dry Run Check 27-11-2020 02:0004:00 pm
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Inview ofthe current pandemic and loc kdown in the Country, wewould be conducting the
<Exam Name>this year asa Remote Proctored Asessment, contraryto designated st
Centres asin eatlier years. hischange isto allow you to give your Exam from the safety and
sec urityof your home, withoutthe inconvenience oftravel.

To ensure thattheexam can be succe ssfullycompleted byyou from your home and using
your system, w e have enhanced the overallexam processto provide a seamlessexperience.

The Keyobjectiveofthisprocessisto ensure that your system ischecked and configured as
per the needs of taking thisexam remotely. In case of any issuesarise, the same w ill be
resolved in thetime allotted,postw hichyou w illapp ear fora Mock assessn ent.

The 3-Sep processasdescribed below,willhelp you checkthe infragmucture read inessand
w illhelp you prepare and get read ybefore the assessnent onthe exam day.

Sep-1: Infrastructure Read inessCheck (IRC)
Sep-2: Data Quality Check (DQC)
Sep-3: Exam Dry Run Check (DRC)



Inthisstep, ensure that your sysstem sand internet band width and speed are checked as
againstthe requirement oftaking the rem ote assessm ent.

The following factorswillbe checked onyour system:

1. Operating Sstem

2. Versonsofneeded software installed in the com puterand itssec uritycontrollevels d
example d Brow ser,itsverson and itssec urity settings

3. Adequate Internet Upload/Dow nload Bandw idth availability

4. Appropriate Camerainstallationonyoursystem and itsconfigurations

5. Any othersoftware installed in the com puter(like anti-virus, permissionsto write in the
disketc.)

Thisstep willbe perfomed overa 3-dayperiod,sothat everyExam inee can get thischeck
done aspertheirconvenience. Once complete,thisstep will help ensure that your
infrastructure isread yforthe Exam

In case you face anyissuesduring thisprocess, you willhave an abiltyto comm unicate the
issue to the Technical Helpdesk. You willneed to log your issuew ith the Online Tec hnical
Helpdesk and get required special attention in resolving your issues Once the Tec hnical
issues are resolved, and the checksare succe ssfullycompleted, yoursystem would be ready
forthe exam.

Availability of WebCam:

The system to be used must have eitheran integrated WebCam oran attached WebCam.
a) Ensurethe WebCam isfunctioning.
To checkthisd
i. OpenWebCam applicationinstalled onthe system (e.g. ype aWebcamdin
search barto locate Application).
ii. Takefew samplepicturesandvideo ofself.

b) Ensure uninterrupted and exclusve accessto the WebCam.

c) Closeallthid-partyapp licationsingalled onyour system to captureimagesorvideos
from your system , including YouCam

d) UninstallYouCam softw are forthe duration of assessm ent

Active, dedicated Internet bandwidth

Active &Consistent internet connectivityisrequired throughout the session. Incase of WiH
connectionensure that,atthe time of attempting the asessment limited usersare
connected to the same network.Thiswillensure uninterrupted sesson.



Firewall & Proxy Setting
Fora system w ith active Frewall, ensure that the firewall setting istumed oofféfor the duration
of asessment.

Disable allProxysetting

System ScreenResolution

Please ensure system screen resolution isset to 1024*720 only.

Please refer following linkst o change systemsresolution based on operating syssem
Windows :htt ps.//www.yout ube.com/wat ch?v=3GdKiUAnyHc
Ubunt u: htt ps://help.ubunt u.com/st able/ubunt u-help/look-resolution.ht ml.en

Browser Setting

Recommended Google Chromebrowsrforbest experience

Please verifythe following keycheck pointsin browser setting before starting self-registration
orthe Assessm ent.

Zoom Level:

Set the brow serzoom level to 100%.

Please acce ssthe zoom levelsetting byclicking onthe three verticaldotsdisplayed on the
right hand corner of your brow serwindow as shown

G Google x + — x
<« C @ google.com %# 0 =@ @

MNew tab Ctrl+T

MNew window Ctrl+N

MNew incognito window Ctrl+Shift+M

Histary 4

Downloads Ctri+l

Bookmarks b

Zoom - 100%  + HH

Print Ctrl+P

Cast..

Find... Ctri+F

More tools L4

Edit Cut Copy Paste

Settings

Help »

Exit

B Managed by your organization



https://www.youtube.com/watch?v=3GdKiUAnyHc
https://help.ubuntu.com/stable/ubuntu-help/look-resolution.html.en

CameraAccess:
Accessto cam era should be oallowed6for browser.
Ongooglechrome,please navigate to Settings->Privacy and Security->Camera

= 0 O mW s AES O F R m DR oA o
Please follow stepsmentioned inthe linked website for more information about browser
accessto camera
https.//support.google.com/chrome/ansn er/2693767?c o0 =GENIEPlatform%3DDestop &hl=en

Note:In case you areusing Organizat ion-controlled system, it ispossible that organization& security policy
would require Admin acesstochange thesesettings.

Anti-virus

Anti-Virusprogramsrunning in background could generate system alertsfrom time to time.
These system alertswould impact running of Assessment Applicationand po ssblystop
ongoing asessn ent sesson.

To avoid sucha situation, please temporarilydisable/stop the antivirusprogram.

Forsteps and instructionsto disable/Sop anti-virusprogram during the assesanent period,
please follow the stepsprovided byyourantivirusprogram.

Incase using a system managed byan Organization, Administratoracce ssm aybe required
to disab le anti-virusprotection program.
A peronalsystem with fullacc ess(adminidrative level)and controlisrecommended

Launcher Details

The IBALaun cheroncedownloaded can be used forfuture asessments. You need not
dow nload the launchereverytime before the asessnent. Sstem upgradesthe launcher, if
anyupdate isavailable while launching.

Detailsof OSand Supported Browsers foriLEON App
1. Windows10, 7-Google Chrome - All versons.

Windows10, 7-Internet Explorer - All v erdons.

Windows10- FHrefox- Not supported

Windows7- Frefox-Version 46to 56.

Wuntu 14 & 16 (All brow serversons)

Safario Not Supp orted.

MAC OSd Not supported.

Nogahkwd


https://support.google.com/chrome/answer/2693767?co=GENIE.Platform%3DDesktop&hl=en

Note:Incase ofa d esktop orlap top running Windows 7 operating system, please checkand ensure
it hasthelatest Service Packinstalled.

There are tw 0 ap proachto detemine the Service Pack installed

Service Pack Check z Approach 1

a) Click Sart button

b) Right-clickonoComputeréicon

c) Click oPropertieso.

d) Checkbasic information aboutyourcomputerconfiguration digplayed - If Service
Pack lislisted under Windowsedition, P1would be alreadyinstalled onyour
computer.

Service Pack Check z Approach 2

(a) Click Sart button

(b) Locate Search programsand filestext box
(c) e winverinthe boxspace

(d) clickon winver.exe

Programs (1)

.73
&Y winver.exe

£ See more results

[ winver x| | Shutdown | » |

(e) Service Pack information willbe displayed along with WndowsVerson

N . N .
Without Service Pack With Service Pack
£7 Windows 7 Utti £7 Wi
. .

£ WINAOWS' / Ultimate £7 Windows 7 Uttimate
Microsoft Windows | Microsoft Windows
Version 6.1 (Build 7600) | Version 6.1 (Buid 7601: Service Pack 1)
Copyright © 2003 Microsoft Corporation. Allrights reserved. Copyright © 2009 Microsoft Corporation. Al rights reserved.
The Windows 7 Ultimate operating system and its user interface are The Windows 7 Ultimate operating system and its user interface are
protected by trademark and other pending o existing intellectual property protected by trademark and other pending or existing intellectual property
rights in the United States and other countries. rights in the United States and other countries.

Note: IfServicepacklisnotinstalled,follow t heinstructionst o download and installSP1from following
URL https//www.microsoft.com/en-usdownload/detailsa g x?id=5842
12 Repeattheabovestepstoverifythe versionagain.
2 Incasethe Service packisnotinstalled,please arrange fora separate systemtotakethe
exam.
12 Incaseanerrorencountered saysoRailed to execute script mainditisanindication ofincorrect
Operating Systembeing used.



https://www.microsoft.com/en-us/download/details.aspx?id=5842

General Troubleshoot ing

Incase anyisswe isencountered during course of Assessment withan errormessage
indicating Sessionisolocked6,

PressoRight Shift + Exdkeyto exit ongoing Assessm ent

Close Application

Open new sessononBrow ser

re-login to the asesanent website using the credentialsprovided in email
Generate a new key

Launch the asessment using the new key

ok wNE

Please ensure the brow ser hasfullacc essto WebCam and there are no running and active
firew alland/or antivirus programs




Live Chat Feature

Rem ote Assessments(RA)- Online providesa veryhelpful featureto candidatesw hich gives
them theoptionto use Live Chat featureto chat directlywith the HelpDeskagents, in case
ofanyqueriestheymight have before orafterthe login. Thiscan be used for quick resolution

Please note thefeature willbe available orvisible ONLYifthe examination conducting body
decidesto make thisfeature availab le forcandidates.

Let usnow understand the ssepsonhow to usethisfeature.
1. Acce ssthe asessnent UIRLona browserofyourchoice (Chrome recommended)

from the system you are going to use fortaking the assessnent.
2. Wait forthe log inscreen asshown below

TCSION

CANDIDATE LOGIN

& Username

Login

Version 13.09.00

3. LiveChatoptioncan be seen at the bottomright ofthe screen. Click on Live Chat

TCSION

CANDIDATE LOGIN

= Username

Version 13.09.00




4. The following screen appears. Wait forthe Live Chat to load.

TCSION

CANDIDATE LOGIN

Username:

Login

Version 13.09.00

e

Welcome fo Live Chat!

please wait while loading..

5. Enterthe following detailsasshownbelow and Click 6Send 6 b utton.

a. HrstName
b. LastName
c. Description ofthe query

TCSION

CANDIDATE LOGIN

Username:

Login

Version 13.09.00

I
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B8 1cs4 Live chat

Welcome to Ics4 Live Chat!
Q Please fill in your contact information and submit

your question so that we can betier serve you. You
can also email us at abc@xyz.com or call us at
0000000000.

“Your Name:

=
Name Sumame@abe.com ®
General v

Flease provide a description of your query here|

— e




6. Wait forthe agent to getconnecte d and assist you with your queres.

TCSION

B9 1cs4 Live chat

CANDIDATE LOGIN

Username:

Thank you for ing with us.All our rep
are busy now We will connect with you shertly.

Login Waiting for an available representative

Version 13.09.00

7. Oncetheagentisavailable, you can start chatting with the agentforquery
resolution. Aftertyping your query, clickon 0 &hddand wait forthe agent s
response.

TCSION

CANDIDATE LOGIN &

nam Hello! How can | Help you? 6:21:54 PM
Your Name  Not able to login. What can be the issus? 62227 PM
Font -~ | size -|B I U| @

Version 13.09.00

—
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8. Oncetheissweisresolved oryou havegot the satisfactoryresponse to your query.
You mayclose the chat window and proceed furtherbylo gging into the assessment.

TCSION

CANDIDATE LOGIN

Warning!

Are you sure you want to close the chat?

Version 13.03.00

9. Chatoptionisal available afterlogin. Enterthe login credentials& click on Login.




