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Instruction for Examinee 
 

In v iew o f t he current  pandem ic and loc kdown in the Country, w e w ould  be co ndu ct ing the 
<Exam  Nam e>t his yea r a s a Rem o t e Pro cto red  Assessm ent , cont rary to  designat ed Test 

Cent res, as in ea rlier years. This chan ge is to a llow you t o g ive yo ur Exam  from  the sa fet y and 
sec urit y o f your hom e, w it ho ut t he inconv enience o f t rav el. 

 
To  ensure t ha t  t he exam  can be succe ssfullycom p let ed  by you from  yo ur hom e an d  using  
your syst em , w e have enhance d  t he overa ll exam  process t o p rovide a  seam less experience . 

 
The Keyo b jec t ive o f t his p rocess isto ensure that your syst em  is checked an d configured as 
per t he needs o f t ak ing  t his exam  rem ot ely. In case o f any issues a rise, the sam e w ill be 

reso lv ed  in t he t im e a llo t t ed , po st w hich yo u w ill app ear fo r a  Mock assessm ent . 
 
The 3- St ep  pro cess as described belo w , w ill help  you check t he infrast ruc ture read iness and  

w ill help  you p repa re and  get  read y befo re t he assessm ent  o n t he exam  da y. 

 
St ep -1: Infrastruc ture Read i ness Check  (IRC) 

St ep -2: Da ta  Qua l i ty  Check  (DQC) 
St ep -3: Exa m  Dry  Run Chec k  (DRC) 
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Infrastructure ReadinessCheck(IRC) 
 
 

In t his st ep , ensure t ha t  your syst em s an d  int ernet  b and w id t h and  speed  a re checked  as 
aga inst t he requ irem ent  o f t aking  t he rem o t e assessm ent . 

 
The fol low ing  fa c t o rs w ill be chec ked  o n yo ur syst em : 

1. Op erat ing  Syst em  

2. Versio ns o f nee ded  softw are insta lled in the com puter and its sec urityco ntro l lev els ð 
exam p le ð Bro w ser, it s v ersio n a nd  it s sec urit y set t ings 

3. Adequ a t e Int ernet  Up lo a d /D ow nload  Band w id t h av a ilab ility 

4. App rop ria t e Cam era inst a lla t ion o n you r syst em  an d  it s configura t io ns 
5. Any o t her so ftwa re insta lled in the com puter (like ant i-virus, permissions t o write in the 

d isk et c .) 
 
This st ep  w ill be perform ed  over a  3-dayperiod , so t ha t everyExa m inee can  get this check 
done a s per t heir convenience. Once com p let e, t his st ep w ill help  ensure t hat your 

infrast ruc ture is read yfo r t he Exam  
 
In case you face an y issues during  t his p rocess, yo u w ill have an ability to  com m unicat e t he 
issue to  t he Techn ica l Helpdesk. You w ill nee d t o lo g your issue w it h t he Online Tec hnical  

Helpdesk and  get  requ ired spec ia l at t ent io n in reso lv ing  your issues. Once t he Tec hnical 
issues a re resolved, and  t he checks are succe ssfullycom p let ed, yoursyst em  w ould be read y 

fo r t he exam . 

 
 

Availabil ityofWebCam: 
The syst em  t o  be used  m ust have either an integ rated WebCam or an  a t tached  WebCam. 
a ) Ensure t he WebCam  isfunct ioning. 

To  check t his ð 

i. Op en WebCam  app licat ion inst alled  on t he syst em (e.g . Type ăWebcamóin 
sea rch ba r t o  loca te App lica t ion). 

ii. Take few  sa m ple p ic t ures and v id eo o f self. 
 
b ) Ensure un int errup t ed  an d  exc lusiv e acce ss t o  t he WebCa m . 
c) Close a ll t hird -partyapp lica t ions inst alled  on yo ur syst em  t o  cap t ure im ag es o r v ideo s 

from  your syst em , inc lud ing  YouCa m  

d ) Uninst a ll YouCam  so ft w a re fo r t he dur a t ion o f assessm ent  
 

Act ive,dedicated Internet bandwidth 
 
 

Act iv e &Consistent internet connect ivity is requ ired  throughout  the session. In ca se o f WiFi 
connect ion ensure t ha t , a t the t ime o f a ttemp ting the assessment lim ited  users are 
connect ed  t o  the same network.Thisw ill ensure uninterrupted  session. 
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Firewall & Proxy Sett ing 
For a  syst em  w it h act ive Firewa ll, ensure tha t the firewall set t ing  isturned  òoffófor the duration 
o f assessm ent . 

 
Disab le a ll Proxyset t ing  

 
 

System Screen Resolut ion 
Please ensure syst em  screen resolut ion is set  to 1024*720 only. 

 
Please refer following links t o change systems resolut ion based on operat ing system 
Windows :ht t ps://www.youtube.com/watch?v=3GdKiUAnyHc 
Ubunt u : ht t ps://help.ubuntu.com/stable/ubuntu-help/look-resolut ion.html.en 
 
 

Browser Sett ing 
Recom m ended Goog le Chrome browser fo r best experience 
Please v erify t he fo llow ing keycheck po ints in b rowser set t ing  before star ting self-reg istra tio n 
o r t he Assessm ent . 

 
 

Zoom Level: 
Set  t he b row ser zoo m  level to 100%. 

Please acce ss t he zoo m level set ting byc licking o n the three vert ica l dots d isplayed  on t he 
right  hand co rner o f your b row ser w indow  as shown 
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CameraAccess: 
Acce ss t o  cam era should be òa llowedófor browser. 

On goo g le chrom e, p lease navig ate to Settings->Privacy  and Security ->Camera  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please fol low  step s m ent io ned  in t he linked  website fo r m ore informa tion about  b rowser 
acce ss t o  cam era  
ht t ps:/ / sup po rt .go ogle.com/ chrome/ answ er/2693767?co=GENIE.Plat form%3DDesktop&hl=en 
 

Note:In case you are using Organizat ion-controlled system, it  is possible that  organizat ionȭssecurity policy 
would require Admin access to change these set t ings. 
 

Ant i-virus 
Ant i-Virus prog ram srunning in background  could generate syst em  a lerts from  t ime to t ime. 
These syst em  a lert sw ould im pact running of Assessm ent App lica t ion and po ssiblyst op  
ongo ing assessm ent session. 

 
To  av o id  such a  situat ion, please temporarilyd isable/stop the ant ivirusp rogram. 
 
For st eps and  inst ruc t ions to d isable/St op an ti-virus prog ram during  the a ssessment p eriod, 
p lease fo llow  t he steps p rovided  byyour an t iv irus prog ram . 

 
In case using  a  syst em  m a naged  byan Organizat ion, Ad m inistrato racce ss m aybe required  
t o  d isab le an t i-virus p ro tec t ion p rogram. 
A persona l syst em  w ith full acc ess (a dm inist ra t ive level)a nd  contro l is recommended  

 
 

Launcher Details 
The IBALaun cher o nce dow nloaded  can be used  for future a ssessm ents. You need  no t  

dow nload  the launcher ev ery t ime b efo re the assessm ent. Syst em  upgrades t he launcher, if 

an yupda t e is av ailable w hile launching. 
 
Deta i l sof OS and Supported Browsers for iLEON App 

1. W indow s 10, 7 - Goo gle Chrom e - All versions. 

2. W indow s 10, 7 - Int ernet Exp lorer - All v ersions. 
3. W indow s 10 - Firefo x - No t suppo rted  
4. W indow s 7 - Firefo x - Version 46 t o 56. 

5. Ubunt u 14 & 16 (All brow ser versio ns) 
6. Sa fa ri ð No t Supp o rted . 
7. MAC OS ð No t  sup ported.  
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Note:In ca se of a  d eskt op  or lap t op  runn ing Wind ows7 operating system , p lea se check a nd  ensure 

i t  ha s t he la t est  Service Pa ck inst a lled . 

 
There are t w o  ap proach t o determine the Service Pack installed  

Service Pack Check ɀ Approach 1 
a ) C lick St a rt button 

b ) Rig ht -c lick o nòCom puteróicon 
c) C lick òPropert iesó. 
d ) Check ba sic inform a t ion about yo ur com puterconfigura tion d isp layed  - If Serv ice 

Pack 1 is list ed  und er Windowsed ition, SP1 w ould  be a lready inst alled  on your 
com pu ter. 

 
 

Service Pack Check ɀ Approach 2 
(a ) Click St a rt but ton 

(b ) Loca t e Search pro gram s a nd files text  box 
(c ) Type winver in t he box space 

(d ) c lick o n w inver.exe 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(e) Serv ice Pack inform at ion w ill be d isplayed  a long with Windows Versio n 

 
 
 
 
 
 
 
 
 
 
 
Note: If Servi ce p a c k 1 i s not  i nst a lled , follow  t he inst ruc tions t o d ow nloa d  a nd  inst a ll SP1 from follow i ng 

URL ht t ps:/ /w ww.microsoft.com/en-us/download /deta ils.asp x?id=5842 
½ Rep ea t  t he a b ove st ep s t o verify t he version a ga in . 

½ In c a se t he Service p a ck is not  i nst a lled , p lea se a rra nge for a  sep a ra t e system t o t a ke t he  
exa m. 

½ In c a se a n er ror enc oun t ered  sa ys òFa iled  t o exec ut e sc rip t  ma i nóit  i sa n ind ica tion of i ncorrect  
Op era t ing System b eing used . 
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GeneralTroubleshoot ing 
In case any issue is encount ered  during course o f Assessm ent w ith a n error message 
ind ica t ing  Session is òlockedó, 

1. Press òRight Shift +  Escókeyt o exit ongoing Assessm ent  
2. C lose App licat ion 
3. Op en new  session o n Brow ser 

4. re-lo g in t o the assessm ent website using t he cred ent ials p rov ided  in em ail 
5. Genera t e a  new  key 

6. Launch t he assessm ent using t he new key 

 
 
Please ensure t he b ro w ser has full acc ess t o WebCam a nd  there a re no running  and  act ive  
firew a ll an d/ or ant ivirus programs 
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Live Chat Feature 
Rem ot e Assessm ents (RA) - Online p rov ides a veryhelp ful feature to cand idat es w hich g iv es 

t hem  t he o pt ion to use Live Chat  feature t o chat d irec t lyw it h t he HelpDesk ag ent s, in ca se 
o f an yqueries t heym ight have b efore o r a fte r the log in. This can  be used fo r quick reso lut ion 

 
Please no t e t he fea t ure w ill be available o rv isible ONLY if t he exam ination cond uct ing  bo dy 
dec ides t o  m ake t his fea t ure av a ilab le fo r cand ida t es. 

 
Let  us now  underst and  t he st ep s o n ho w  t o  use t his fea t ure. 

 
1. Acce ss t he assessm ent URL on a  browser o f your cho ice (Chrome recommended) 

from  t he syst em  yo u are g oing t o use fo r taking the a ssessment . 
2. Wa it  fo r the log  in screen as shown below 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Liv e Cha t op t ion can  be seen a t the bot tom right o f t he screen. Click on Live Cha t 
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4. The fo llow ing  screen appears. Wa it fo r the Live Cha t to load. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Ent er t he fo llow ing  details as show n below and  Click òSendóbutton. 

a . First Na m e 
b . Last Nam e 
c . Descrip t ion of t he query 
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6. Wa it  fo r the agent to get connecte d  and  assist you w ith your queries. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Once t he a gent  is ava ilab le, you can sta rt  chat t ing w ith the agent fo r q uery 

reso lut ion. Aft er typ ing your query, c lick o n òSendóan d w a it fo r the agent s 

response. 
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8. Once t he issue is resolved  or you have go t the sa t isfact oryrespo nse to your query. 

You m ayc lose t he cha t w ind ow and proceed  further by lo gging into the assessment . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Cha t  op t io n is a lso  availa ble a fte r login. Enter the login c redentia ls& c lick on Lo gin. 
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